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Courses & Webinars

ONLINE SAFETY
  A Practical Guide to Teaching Using Breakout Rooms in Zoom
  A Practical Guide to Teaching Using Google Classroom
  A Practical Guide to Teaching Using Loom
  A Practical Guide to Teaching Using Teams
  A Practical Guide to Teaching Using Zoom
  Annual Advanced Certificate in Online Safety for Child Protection Leads 2020-21 

      (International Schools)  
  Annual Advanced Certificate in Online Safety for ICT Leads 2020-21 
  Annual Advanced Certificate in Online Safety for Safeguarding Leads 2020-21
  Annual Advanced Certificate in Online Safety for SENDCos 2020-21
  Annual Certificate in Online Safety for Educators 2020-21 (International Schools)  
  Annual Certificate in Online Safety for Non-Teaching Staff 2020-21
  Annual Certificate in Online Safety for School Governors 2020-21 
  Annual Certificate in Online Safety for Teaching Staff 2020-21
  Certificate in Cyber Security in Schools 

    County Lines: Understanding How Criminal Gangs are Targeting Children Online  
    Curriculum Considerations: Online Relationships and RSHE 
    Cyberbullying in 2020 – Practical Safeguarding Guidance for School Leaders 
    Dealing With a Disclosure in Online Safety 
    DfE KCSiE Remote Safeguarding Guidance: Online Safety for DSLs, Teachers and Parents
    From Virtual to Real Life: Rebuilding Pupils’ Emotional Wellbeing After Lockdown 
    How Ofsted will Inspect Online Safety: What Schools Need to Know 
    How to Teach Online Safety Effectively: Primary 
    How to Teach Online Safety Effectively: Secondary 

    Leicestershire Police: Addressing The Online Drugs Trade 
    Managing Behaviour and Disruption in Remote Education: Primary 
    Managing Behaviour and Disruption in Remote Education: Secondary 
    Mental Health and Wellbeing: The Impact of Online Behaviour 
    Online Gaming to Online Gambling: Recognising the Signs & How to Prevent Addiction
    Online Grooming: How Schools Can Recognise, React and Respond to a 

       Continuing Threat 
    Online Safety for Children with SEND: Building Digital Literacy & Managing Online Risks 
    Online Safety Policy Adapted for 2020 + Free Online Safety Template 
    Online Safety: Understanding your Statutory Duties and Effectively Supporting Parents & 

       Carers During Lockdown 
    Parental Engagement in Online Safety: Effective Strategies 
    Relationships and Sex Education: Managing Difficult and Sensitive Conversations 
    Remote Education: How to Deliver Safe Online Lessons
    Safeguarding Online 2021: Understanding Changes to the DfE KCSiE 2021 Proposed 

       Statutory Guidance  
    Social Media & Violence: Preventative Strategies for School Leaders 
    Supporting Pupil Wellbeing and Mental Health During Remote Education 
    Understanding the DfE Statutory Guidance Changes September 2019
    Understanding the New UKCIS Online Safety Audit Tool: Online Safety Requirements for 

       ITTs & NQTs
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CHILD PROTECTION
  Advanced Certificate in Child Protection / Safeguarding (International Schools)  
  Advanced Certificate in Safeguarding for Designated Safeguarding Leads 2020-21 
  Advanced Certificate in Safer Recruitment (International Schools)  
  Certificate in County Lines in Schools 
  Certificate in Knife Crime in Schools 
  Certificate in the Role of the Designated Mental Health Lead 
  Certificate in the Role of a Designated Teacher 
  Certificate in Safeguarding for Governors 
  Certificate in Safeguarding Remote Learners 
  Certificate in Safeguarding in Schools 2020-21
  Certificate in Safer Recruitment in Schools 
  Certificate in Understanding Child Criminal and Sexual Exploitation 
  Certificate in Understanding Domestic Abuse and Violence 
  Certificate in Understanding Female Genital Mutilation (FGM) 
  Certificate in Understanding Mental Health  

OTHER COURSES
  Award in Food Hygiene for Education Providers 
  Certificate in Asbestos Management in Schools
  Certificate in Data Protection & GDPR in Schools 
  Certificate in Data Protection for Governors and Trustees 
  Certificate in Data Protection for Influencers 
  Certificate in Data Protection for Senior Leaders 
  Certificate in Delivering Effective Blended and Remote Education 
  Certificate in Display Screen Equipment in Schools 
  Certificate in Effective Communication and Managing Difficult

       Conversations forFrontline Staff
  Certificate in Effective Communication and Managing Difficult

      Conversations for Leaders

  Certificate in Equality, Diversity and Inclusion
  Certificate in Fire Safety for Schools 
  Certificate in First Aid Awareness in Schools 
  Certificate in Food Allergy Awareness and Anaphylaxis 
  Certificate in Food Hygiene for Education Providers 
  Certificate in Handling, Storing and Disposing of Hazardous Materials 
  Certificate in Health and Safety in Schools 
  Certificate in Health and Safety at Work 
  Certificate in Managing Asbestos 
  Certificate in Paediatric First Aid Awareness 
  Certificate in the Prevent Duty in Schools 
  Certificate in the Role of an Ofsted Nominee 
  Certificate in the Role of an RSHE Lead
  Certificate in the Role of a School Governor
  Certificate in SEND Code of Practice 
  Certificate in Stress Awareness 
  Certificate in Understanding Anti-Bribery 
  Certificate in Understanding Fundamental British Values 
  Certificate in Understanding the Knowledge, Skills & Behaviours

       to Deliver Effective Governance 
  Certificate in Understanding Modern Slavery 
  Certificate in Understanding the Ofsted EIF 
  Certificate in Writing and Implementing School Policies 

COURSES FOR PARENTS AND CARERS
  Online Safety for Parents of Children Aged 4-7 
  Online Safety for Parents of Children Aged 7-11 
  Online Safety for Parents of Children Aged 11-14 
  Online Safety for Parents of Children Aged 14-18
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Online Safety Guides

APPS AND GAMES
  Among Us 
  Apex Legends 
  App Store 
  Avakin Life 
  Call of Duty 
  Call of Duty: Cold War 
  Call of Duty: Modern Warfare 
  Call of Duty: Warzone 
  Clubhouse 
  Cunch-Line Chronicles 
  Cyberpunk 2077 
  Discord 
  Disney+ 
  eBay 
  FaceApp 
  Facebook 
  Facebook Messenger 
  FIFA 20 
  Fortnite Battle Royale 
  Fortnite Chapter 2 
  Grand Theft Auto 
  Google Stadia 
  Houseparty 
  Instagram 
  Kik 
  League of Legends 
  Likee 

  LiveMe 
  Microsoft Teams 
  Minecraft 
  National Online Safety App 
  Netflix 
  Omegle 
  Overwatch 
  Reddit
  Rec Room 
  Roblox 
  Snapchat
  Signal 
  Steam
  Telegram 
  Tellonym 
  TikTok 
  Triller 
  Tumblr 
  Twitch 
  Twitter 
  WeChat 
  WhatsApp 
  YOLO 
  YouTube 
  YouTube Kids 
  Yubo 
  Zoom 

DEVICES
  Amazon Alexa  
  Children’s Devices Online Safety 

     Guide for Parents 
  Children with New Devices
  Fitness Trackers 
  Games Consoles 
  Home Devices Online Safety 

     Guide for Parents 
  How to Clean Devices Guide 
  Home Internet Controls 
  Nintendo Switch 
  Oculus Quest 
  PlayStation 4 
  PlayStation 5 
  Smartphone Online Safety Tips 
  TV Safety: How to Manage 

     What Your Children Watch 
  Virtual Reality
  Webcams 
  Xbox One 

  Xbox Series X|S 
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ONLINE RISKS
  Age Ratings
  Apps and Games for Children: Online 

     Safety Guide 
  Black Friday: 10 Safety Tips 
  Catfishing Online Safety Guide 
  Children’s Mental Health:

     10 Conversation Starters for Parents 
  Conversations with Your Child about 

     Online Safety: 7 Questions 
  Cyberbullying (Online Bullying) Guide 

     for Schools and Parents 
  Cyber Crime 
  Cyber Monday: 10 Tips 
  The Deep Web and the Dark Web 
  Engaging Parents in Online Safety 
  Fake News Online Safety
  Fake News 
  Friends and Followers 
  Gaming Disorder 
  Gaming Streamers and Influencers 
  Hacking 
  Hidden Photo Apps 
  How Not to Be A Screen Zombie

  How to Make an Emergency SOS Call 
    on an iPhone

  How to Prepare for an Emergency with  
     your Google phone

  How to Set up Emergency Mode on 
     Your Samsung 

  Lifestyle Sites 
  Live Lessons: Online Safety Guide 
  Live Streaming 
  Location Tracking 
  Loot Boxes and Skin Betting 
  Maintaining Mental Wellbeing 

     during Isolation 
  Music Streaming Apps and Sites 
  Online Avatars 
  Online Challenges 
  Online Content: Conversation Starters 

     for Parents and Carers 
  Online Content: Safety Tips 
  Online Drugs Trade 
  Online Grooming 
  Online Hoaxes 
  Online Safety Tips for Children 
  Peer-to-Peer (P2P) Sharing 

  Persuasive Design 
  Phishing 
  Policing vs Parenting: Get to Grips with 

    Gaming Online Safety Guide 
  Protecting Personal Data 
  Reminders of How to Be Kind Online 
  Remote Access and Remote 

     Data Deletion 
  Remote Education for Children: 10 Tips 
  Remote Education for Educators: 

     10 Tips 
  Remote Education for Parents and 

     Carers: 10 Tips 
  Sadfishing: Online Safety Guide 
  Safer Online Shopping Tips 
  Screen Addiction 
  Screengrabs 
  Search Engines 
  Sexting
  Social Media and Mental Health:  

     Positive and Negative Impacts 
  Social Media and Mental Health 
  Social Media Safety Tips 
  Social Pressures Linked to Appearance 

  Social Pressures Linked To Friends and 
  Followers 
  Social Pressures Linked To ‘Likes’ 
  Social Pressures Linked to Social Media  
  Influencers 
  Streaming 
  Supporting Children to Express 
  Themselves Safely Online 
  Torrent Sites 
  Trolling and Online Abuse 
  Video Games and Violent Behaviour 
  Video Streaming Apps and Sites 
  Virtual Private Networks (VPNs) 
  Voice-Activated Searching 

  Ways to Be Kind Online 
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  Age-Inappropriate Content  
  Age Ratings 
  Artificial Intelligence  
  Catfishing  
  Child Sexual Exploitation 
  Closed Peer Sharing 
  The Cloud 
  Cookies and Adware 
  Copyright Law 
  Creative Commons Licensing 
  Crowdsourcing 
  The Dark/Deep Web 
  Deepfakes 
  Digital Consent 
  Digital Footprint 
  Digital Manipulation 
  Digital Personality 
  Echo Chambers 
  Fake News 
  Fake Profiles and Social Bots 
  Filters and Photo-Enhancing Apps 
  Fitness Trackers 
  Friends and Followers 
  Gaming Disorders 
  Gaming Genres 
  Gaming Streamers and Influencers 
  Gaslighting 
  Hacking 
  Hidden Apps 
  Identity Theft 

  Image Searching 
  In-App Purchases 
  Information Operations 
  Introduction to Identity and 

     Self-Image 
  Introduction to Mental Health and 

     Wellbeing 
  Introduction to Online Bullying 
  Introduction to Online Copyright and 

     Ownership 
  Introduction to Online Gambling 
  Introduction to Online Gaming 
  Introduction to Online Information 
  Introduction to Online Platforms 
  Introduction to Online Relationships 
  Introduction to Privacy and Security 
  Introduction to Social Media 
  Introduction to Streaming 
  Introduction to Technology and  

     Devices 
  Lifestyle Sites 
  Likes and Reactions 
  Live Streaming Apps  
  Location Apps 
  Location Tracking  
  Loot Boxes and Skin Betting 
  Malware (Viruses, Trojans, 

     Ransomware)  
  Misinformation and Disinformation  
  Music Streaming Apps  

  Overspending  
  Online Avatars  
  Online Banter  
  Online Bullying  
  Online Challenges  
  Online Forums  
  Online Fraud  
  Online Gambling Apps  
  Online Gambling and Skin Betting  
  Online Gaming Consoles  
  Online Grooming  
  Online Hate Crime  
  Online Hoaxes 
  Online Identity  
  Online Messaging Apps  
  Online Propaganda  
  Online Racism  
  Online Radicalisation  
  Online Relationships  
  Online Reputation  
  Online Sexual Content  
  Password Managers  
  Peer-to-Peer Sharing  
  Personal Data  
  Persuasive Design  
  Phishing  
  Pirate Sites  
  Plagiarism  
  Pornography  
  Private Web Browsers (Incognito)  

  Remote Access & Data Deletion  
  Sadfishing  
  Screen Addiction  
  Screen Grabs  
  Search Engines  
  Sexting  
  Sexual Harassment and Stalking  
  Sexual Harassment and Violence  
  Social Bots  
  Social Media Apps  
  Social Media Influencers  
  Social Pressures  
  Software and Content Licensing  
  Streaming  
  Tagging and Sharing  
  Targeted Adverts and Pop-Ups  
  Technology-Related Communication  
  Terms and Conditions  
  TOR Browsers  
  Torrent Sites  
  Trolling & Online Abuse  
  Video Streaming Apps  
  Vloggers  
  Voice Activated Searching  
  VPNs  
  Web Browsers  
  Webcams  
  Wellness Apps  
  Whistleblowing  
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AGE 0-4 (EYFS) LESSON PLANS
  Self Image & Identity
  Online Relationships
  Online Reputation
  Online Bullying
  Online Information
  Health, Wellbeing & Lifestyle
  Privacy & Security
  Copyright & Ownership

AGE 4-7 (KEY STAGE 1) LESSON PLANS
  Self Image & Identity
  Online Relationships
  Online Reputation
  Online Bullying
  Online Information
  Health, Wellbeing & Lifestyle
  Privacy & Security
  Copyright & Ownership

AGE 7-11 (KEY STAGE 2) LESSON PLANS
  Self Image & Identity
  Online Relationships
  Online Reputation
  Online Bullying
  Online Information
  Health, Wellbeing & Lifestyle
  Privacy & Security
  Copyright & Ownership

AGE 11-14 (KEY STAGE 3) LESSON PLANS
  Self Image & Identity
  Online Relationships
  Online Reputation
  Online Bullying
  Online Information
  Health, Wellbeing & Lifestyle
  Privacy & Security
  Copyright & Ownership

AGE 14-16 (KEY STAGE 4) LESSON PLANS
  Self Image & Identity
  Online Relationships
  Online Reputation
  Online Bullying
  Online Information
  Health, Wellbeing & Lifestyle
  Privacy & Security
  Copyright & Ownership

7



National Online Safety
National Head Office.  
80a Oswald Road, Scunthorpe, 
North Lincolnshire, DN15 7PA
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