Peer Mediation

Questions

Talking About the Problem

« Can you tell me about it?

« How did it happen?

« Help me to understand, I'm confused.
+ How did you feel when ...?

« How do you think (pupil) felt when ...?

« What could you do if something goes wrong and (pupil)
breaks the contract?

« Who needs to support this in school?

» What do you think could go on the contract?
« What else would help?

« What else could go on?

« What do you think (the harmer/harmed person/teacher/
parents) might want to be included on the contract?

Talking About the Problem

« What can you do when you see each other in the corridor
or in class?

- What steps can you take to avoid this happening again?
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