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Amity Relationship Essentials: The Toolkit

Welcome and Introductions

Introductions/ Health and Safety ﬁ
Hopes for the session

Anything we might be worried about? i
Confidentiality and self care

Session timings and breaks

Working Agreement/Car Park

Contact email: earlyhelptraining@lancashire.gov.uk
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Amity Relationship Essentials: The Toolkit

Agenda

Domestic Abuse-Parental Conflict: Key Differences

Evidence/Research surrounding Parental Conflict

The impact/ effects of Parental Conflict- both on parents and child/ren
BREAK

Child Voice

Courageous Conversations

Using the Toolkit- ideas for activities
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Learning Outcomes -

. To understand parental conflict and what the research says about its impact family
functioning and outcomes for both adults and children.

. To recognise that there is a difference between domestic abuse and parental conflict.

. To feel more confident about couple relationship quality enquiry in everyday practice.
. To become familiar with the with Amity Relationship Solutions toolkit and its contents.
. To understand the variety of tools and how to use them.

. To confidently assess, plan, implement and review parental conflict support with
couples and/or individuals.
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Parental Conflict and Domestic Abuse: The Difference

* When we talk about parental conflict we
are not talking about domestic abuse, or
something that is escalating towards
domestic abuse.

* Domestic abuse involves a victim and a
perpetrator.

* Parental conflict is caused by a
breakdown in healthy communication
that can turn toxic and can sometimes be
aggressive or violent — but does not
involve a power imbalance.

RRRRR Both have a negative impact on children.




for
baby's
sake

break the cycle

Parental Relationships Spectrum®*

HEALTHY RELATIONSHIP

forbabyssake

INTER-COUPLE/PARENTAL CONFLICT

DOMESTIC VIOLENCE/ABUSE

Situational couple Coercive control and

;zsm e';ual' conflict, abuse, Contg:el'l"ira\\?i/:ub:mlve physical harm, fear of
pe » NAPPY violence both ways violence/death
SITUATION SITUATION SITUATION SITUATION SITUATION SITUATION

All relationships have tricky
moments, it's how they're
experienced and resolved

Lack of open and honest
communication; difficulties
are minimised, not

Conflict is frequent, intense
and poorly resolved; parents
emotionally unavailable to

Day to day unresolved and
unresolvable conflicts;
no consistent pattern of

Clearer ‘victim' and clearer
‘abuser’

Clear ‘abuser’ and clear
‘victim' who is at significant
risk of harm

that matters recognised or addressed their partner and children; ‘victim' or ‘abuser’

lack of consistency in
parenting; feeling isolated;
toxic atmosphere

Children are experiencing Children beginning to Children being adversely Children being adversely Children being significantly  Children at risk of

constructive resolution be affected by conflict affected affected; children may show adversely affected; significant harm; children
of any arguments, between their parents signs of distress and their children’s mental health being traumatised
characterised by mutual mental health/behaviour and/or behaviour being
respect and emotional may be affected affected
control

ACTION ACTION ACTION ACTION ACTION

Early conversation initiated
by Family Practitioner;
direct to sources of self-help

Family assessment;
consider referral to local
relationships support
services

Family assessment; contact
your local helpline or the
National Domestic Abuse
Helpline for advice/access
to services

Family assessment; follow
domestic abuse pathways/
processes; refer to children's
services

Referral to specialist
domestic abuse service(s);
refer to children’'s services
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CONTINUUM OF CHILDREN'S NEED ’ Parental-
= UNIVERSAL 1 Z TARGETED S ) SPECIALIST ASSESSMENT X Relationships
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Ref: Page 6 p 5 » 5 spectrum
EMERGING NEEDS ~ * INTENSIVE FAMILY SUPPORT pdf
f r i ) February 2021
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https://www.forbabyssake.org.uk/for-parents/
https://www.forbabyssake.org.uk/wp-content/uploads/2021/02/Parental-Relationships-spectrum-updated-generic-version-21-feb.pdf

Parental Relationships Spectrum®

Where you are in contact with parents whose relationship is not healthy, use motivational
interviewing and active listening techniques to explore whether they may be experiencing

&

relationship conflict or domestic violence and abuse.

For
baby's
sake

break the cycle

Consider asking some or all of the following questions to explore where on the spectrum

diagram the relationship may sit.

What aspects of your relationship trouble you?

What would you change if you had the opportunity?

How understanding is your partner?

How safe do you feel at home and in your relationship?

Where the relationship is not healthy, this is a really important question

to ask. If the parent clearly feels safe, this would tend to suggest they are
experiencing parental conflict and may appreciate further discussion,
information about sources of self-help and/or referral into local relationships
support services.

If the parent says they are scared or sometimes feel unsafe at home, this
would tend to indicate that the parents are on the domestic abuse side of
the spectrum (including on the domestic abuse side of 'situational couple
conflict and abuse’) so a referral into local domestic abuse pathways and
processes might be appropriate

How confident do you feel about making decisions?
How comfortable do you feel about expressing your own views and opinions?
How much choice do you have about your own life and family life?

These guestions might indicate the presence of coercive or controlling
behaviour with the relationship.

Where is the joy in your life?

Those in an abusive relationship may feel the lack of joy in their life and
start to see the reality of the situation.

What would your children say about life at home?
What changes, if any, have you noticed in your children’s behaviour?

These guestions could lead to a discussion about the impact on the
children who may be experiencing conflict or abuse between their parents.

What prevents you from asking for support?

This question may lead to a discussion about how the parent and/or family
could be enabled to access the support they need.



Exploring the Evidence:
Why Parental Relationships Matter

Anna Freud

National Centre for
s Children and Families

The Impact
of Parental

Conflict on
Children



https://www.youtube.com/watch?v=KC8SGofBTf0

What does the research say....

Almost twice as likely Almost twice as likely
(1.9 times) (1.9 times)
to experience to experience not being
educational with the other parent
underachievement of their child/ren

Approaching twice
as likely (1.8 times)
to experience
alcoholism

Twice as likely (2.0
times) to be in trouble
with the police or spend
time in prison

Over twice as likely (2.3
times) to experience
homelessness

Approaching twice Approaching twice

as likely (1.7 times) as likely (1.7 times) More likely (1.6 times)

to experience teen to experience mental to experience debt
pregnancy health issues

More likely (1.4 times)
to experience being
on benefits

Ref: Page 5
Fnit https://reducingparentalconflict.eif.org.uk/#



https://reducingparentalconflict.eif.org.uk/

Reducing parental conflict
Outcomes framework

Economic stress,
family & household
factors

Home environment
Family income
Parents'
employment and
working hours

Parent's risk factors

Mental health &
wellbeing

Quality of parent -
child relationships
Parenting

Child's exposure to
interparental conflict

* Child's exposure to
conflict

* Child's processing
of conflict

Interparental risk
factors

= Relationship quality

 Co-parenting

* Interparental
conflict

Social & emotional
outcomes

Internalising
behaviour
Externalising
behaviour
Physiological
symptoms of distress

Cognitive outcomes

* Educational
attainment and
employability

Child outcomes

Physical outcomes

* Physical health
e Risky heaith
behaviour

Behavioural
outcomes

* Behavioural self-
regulation

Early Intervention Foundation, Outcomes framework

https://www.eif.org.uk/resource/reducing- - -

EARLY
INTERVENTION
o m FOUNDATION 10



That 76% of male prisoners had an absent father (Prison Reform Ma k|ng the voice of the
Trust) and three quarters (74%) of British adults whose parents never father louder - because

lived together when they were growing up say they rarely/never saw
their father during their childhood, compared to just 1% of the same Dads matter too

group who say they rarely/never saw their mother. (centre for Social Justice
March 2019)

Evidence suggests that parental conflict may have more of a negative impact on
the father—child relationship than the mother—child relationship. Fathers are
more likely to respond to parental conflict by withdrawing from their children or
adopting poor parenting practices. In addition, parental separation can lead to
reduced and inconsistent contacts between children and non-resident parents,
who are typically fathers, further disrupting the father—child relationship. For
these reasons, including fathers in family-focused interventions is an important
future direction for both practice and research.
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What the child hears
upstairs

How are they feeling? L_...___;f: M
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* D0 WORSE AT ScHool

Ref: Page 7
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The effects are real and can
be long lasting...

What effects do you see
happening to children
exposed to frequently

unresolved parental conflict?

Reducing Parental Conflict Programme



https://www.gov.uk/government/collections/reducing-parental-conflict-programme-and-resources

* CARE FOR THEIR CHILOREN : It’s hard to parent well
*ESTABLISH A CONSISTENT ROUTINE | when you are living with
* PRovIDE A STIMULATING ENVIRONMENT ‘ destructive conflict in

FOR OPTIMUM DEve[ 0P MENT . .
: your relationship
« PRoviDE EMoTIONAL SECyRITY AND

WARM TH 7Y
* ROLE MoODEL HFAL THY RELATIONSHIPS ‘.’

Ref: Page 8
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Your ability to parent
well can be impacted
by the struggle to
manage unhelpful
conflict and a child’s
heeds



How might conflict manifest in children and parents?

Projected

. . Anger
Withdrawing/

no contact/
avoidance

Arguments
with other
parents

Attention
Seeking/
Emails/texts

Behaviour in
Meetings

Different
person
collecting

Over
protective

Changes in
behavior

Attendance Aggression

Friendship Anxious/

Groups worried

Appearance
/organisation

Unable to
focus and tired



Professional Curiosity and Courageous Conversations

Professional curiosity is the capacity and communication skill to explore and understand
what is happening within a family rather than making assumptions or accepting things at
face value.

Curious professionals will spend time engaging with families. Observations can also be
important.

Do not presume you know what is happening in the family home — ask questions and seek
clarity if you are not certain.

Do not be afraid to ask questions of families, and do so in an open way so they know that
you are asking to keep the children safe, not to judge or criticise.

Be open to the unexpected, and incorporate information that does not support your initial
assumptions into your judgement of what is going on in the family.

Changes in behaviour of children or parents may not be due to conflict — but they will be
due to something — having the courageous conversation can help us understand what.

Relationship (/ Solutions



Break Time!

el A
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Tools and Strategies — Support for the Couple Relationship

o WL The toolkit offers a range of
tools and strategies that you
can suggest parents use to

¥ o Q v understand where the conflict
o | \E in their relationship may come
n (| = " from and what they can try to

bring about positive change

FEREEEEEEEEREEEEEEEEEEEEEEREEERREE
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The causes:

Pretty much anything and
everything can cause conflict,

especially if a couple is living
with large amounts of stress.

Ref: Page 11-12




Group Task:

On the next slide is an image...initially individually write down the first three things you
notice about the picture...then compare notes...how were your perspectives different from
each other? How do you think this relates to parental relationships?

21
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Ref: Page 13
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Relationship

It is good practice to
ask yourself:

L]

Do | fully understand what this child's
life is like, what they do each day?

How do the relationships (in particular
the conflict) between all family
members

impact on this child?

How do they feel about their life
right now?

How does the child describe their
relationship with their parents/carers/
siblings.

How would they want things to change

if they could wave a magic wand?

Do | feel confident and ready to
speak to this child about parental/

carer conflict?

What is stopping me? Am | worried
about opening a can of worms? What
can | do about those feelings? Who
can | speak to? Who will support me?

How do | feel about sharing the things
they tell me? What might stop me
doing that?

Key questions for children and young
people about conflict

There are some key questions you can ask that specifically

relate to parental conflict. It is important that you think

about the best way to approach this work and discuss with

your manager a way forward based on your knowledge of

the family, your role, your relationship with the family and

any other factors that you might need to consider.

What is like when x and x argue?
How does it make you feel?

Do x and x argue in front of you or when you are in
bed?

Do you ever struggle to sleep because of the

arguments?

Have you ever been to school and thought about
what is happening at home?

Have you ever tried to talk to x or x about how their

relationship makes you feel?

Do the arguments ever make you feel scared?

Do you ever try to get involved?

What do you want x and x to know about how the
arguments make you feel?

What would you like to share about your family life?

Can you describe what would make you feel happier

and/or safer?

What do you feel needs to be different at home?

Considering
the Voice of

the Child

Ref: Page 16-17
24
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Constructive and Destructive Conflict
A
Constructive Qgiand Destructive Conflict
A

Many of us experience challenging times in our relationship and may struggle to
communicate positively. All families have arguments, it is part of how we
negotiate, make decisions, understand each other and live together. This is
constructive and children learn from seeing how arguments are resolved.
However, when arguments become frequent, intense and poorly resolved they
become destructive, and children suffer from being exposed to them.

ot v relongh
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CONSTRUCTIVE DESTRUCTIVE
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ACKNOWLEDGIN G » SHOUTING /[ SWEARING

CALM * TRYING To WIN

Focus oN ToPic * MAKE PERSONAL COMMENTS

No BLAMIN ¢ « DON'T LISTEN

FIND A SolLuTioN * NO RES0LUTION

SHow RESPECT * LACK Focus : Page 18-19
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Constructive versus destructive conflict

ACTWITY: Which of these behaviours do you recognise in yourself or your partner?
CgNJTﬂ UCTIVE N{? r:;irﬁr yf,ﬂ

[0 Acknowledging [0 No blaming (] Acknowledging [0 Mo blaming
[J Calm [J Find a solution [J Calm [J] Find a solution

O Focus on topic O Show respect [0 Focus on topic [0 Show respect

Ref: Page 18

28




Constructive versus destructive conflict

DESTRUCTIVE
[ Shouting / (] Don't listen [ Shouting / [J Don't listen
swearing swearing
[J Trying to win [J No resolution [J Trying to win [J No resolution
[0 Make personal O Lack focus O Make personal O Lack focus
comments comments

. Ref: Page 19
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The Four Horsemen of the Apocalypse

Ref: Page 22-24



Antidotes:

Critical: “You always talk about yourself, why are
you so selfish?”

Antidote: I'm feeling left out of our talk tonight
and | need to vent. Can we please talk about my
day?”

Contempt: “You forgot to do the dishes again
(eye roll) you are so flippin’ lazy!”

Antidote: “l understand that you’ve been busy
lately, but could you please remember to do the
dishes when | work late? I'd appreciate it.”

Ref: Page 24




Defensiveness: “It’s not my fault that we are
going to be late, it’s your fault for always
getting ready at the last minute!” Antidote: “I
don’t like being late, but you're right. We
don’t always have to leave so early. | can be a
little more chilled.”

Antidotes:

Stonewalling: “Look we’ve been through this
loads of times, I’'m tired of reminding you!”
Antidote: “I’'m sorry to interrupt you, but I’'m
feeling overwhelmed, and | need to take a
break. Can you give me twenty minutes and
then we can talk?”

Ref: Page 24




Always, sometimes, never

" ways MMS

(Neganivi) cm.mm
L Biricthl

(hesirive)
Ref: Page 26-27
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What stuff is in your baggage?

As a human, you do what you do and think what you think
largely influenced by your past experiences..... the ‘stuff’
you bring with you.

This stuff consists of many different things like
The culture and community you have lived in

Your genetic make-up, your personality
The socio-economic environment you have lived in

Your past relationships, romantic and family
The way you were parented

ity Ref: Page 30-32
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Ref: Page 31-32
35




The stuff we bring with us

Stressful stuff happens

What's going
on for us

How we communicate
and resolve conflict

The things you bring with you into your
relationship from your past experiences

The stressful events that you are dealing with

Your ability to adapt together as a couple
taking into account your enduring
vulnerabilities and the stress

Ref: Page 32




Roles that children can take on as a result of conflict

#’m [/ ldren, v e mdd@

Ref: Page 33-34




ACTIVITY:

Children need the continuing care and support of both parents whether they are
together or not.

They will worry less if both parents can agree about what is going to happen and explain
why to them.

What is difficult for me what is easy for me

Go through the cards separately with sach parent.
Enterin the circle E (Easy) or H {(Hard).

Ask them to place sach of the laminated cards in the two circles (easy/hard)

For the statements placed in the "easy’ circle ask what they fesl they have done

to have been succeszful and celebrate that

Dizcuss what the barriers have been to the statements they have placed in the

‘hard’ circle
What could they do to overcoms the barriers and who can they azk for helpfzupport

If necessary, devize an action plan togsther that identifies a positive way towards
making changss

Ref: Page 36
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| have reassured
our child/ren
that | still
love them

| understand that
accepting and
dealing with the
separation will
enable me to help
owr child/ren to do

-

I tell our child/ren that
they are not to blame
and help therm to
diseuss their feslings
- as | know they often
blame themsehes,
especially when
parents fight about
them or things they
have done

sympathetically

to our child/ren’s
feelings and

opinions without
judgement

1 talk with my
co-parent about
issues relating
to our child/ren

| make sure our
child/ren don't hear

oF See us using
destructive conflict
during arguments

| keep our child/ren
out of our
arguments with
or about their
other parent

| am positive
about the other

parent when talking
to our child/ren

Ref: Page 37




Lunch-Time!
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Amity Relationship Essentials: The Toolkit

Agenda

Using the Toolkit- ideas for activities
Solution Based Questioning

Case Studies

Final Thoughts- Child Focus

Close and Evaluation

Relationship (/ Solutions



What is your style?

How does your style effect your partner

and how the argument goes?

Ref: Page 38




This is a person who uses silence and
withdrawal to get what they want. They
often feel resentful and are trying to gain
sympathy from others to get a certain
outcome that suits them.

Some people are capable of long periods
of sulking. Often the partner of a sulker
can’t stand the atmosphere so will give in
to the demands being made in order to
restore peace.

Ref: Page 38




Walking away from conflict is a self-
preservation strategy a lot of the
time. You feel overwhelmed by the
conflict and are struggling to find a
resolution, walking away provides
the opportunity to process what is

happening and hope that things calm
down so a more productive
conversation might follow later on.

Ref: Page 38




Pushing for discussion, for the
other person to engage and ‘get
things sorted out’ in the moment
is a common arguing style. This
behaviour is often what causes
the other person to walk away.

The need for discussion to be
immediate, to see things through
at the time that they happen feels
important but that feeling may
not be shared.

Ref: Page 38




How a relationship develops
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Ref: Page 40-42
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Simple Cognitive
Behaviour Therapy

Couples constantly observe each
others behaviour

They have a response in their
thoughts and feelings to what they
see

They often make assumptions about
their partners thoughts and feelings
and respond based on those
misunderstandings...

Ref: Page 44-47






The Feelings Wheel

What is behind your...

Sad?
Mad?
Scared?
Joyful?
Powerful?
Peaceful?

Ref: Page 48-50
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Angry because?

Couples are often angry

and it’s valuable to identify
what is behind that anger as
that is often misunderstood if
not explored...

Ref: Page 51
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Some solution focused questions...

When you felt ok together, what was
happening then that isn’t happening now?

How have you coped together when things
have been difficult in the past?

What would you partner be doing if you
were feeling more loved by them?

What might get in the way of you moving
towards feeling more ok?

What could you do for each other that
might help you to feel more connected?
Ref: Page 52
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You never pay me
any attention,
you don't fancy
me anymaorne




Our typical day and the trigger times/issues that cause conflict

Ouwr typical day

Ref: Page 56
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Communication
ACTIVITY:

Communication is much more than just the
spoken word, see the diagram below of the
communication pie.

This can be completed with the parent/carer -
Ask them how they think about each of the
communication 'types’ is divided using a
blank circle.

Ref: Page 58-59
55




Non-Verbal

Eye contact
Posture

Gestures

Facial expression

Communication

+ Word

.
How you say it

Visual, Auditory, Kineasthetic
Pitch

Pace

Volume

Emotion

Detail/High level

Ref: Page 58-59
56




Practitioner questions for couples

Questions for couples

This is a list of questions that couples can ask each-other, maybe print the list out and let the couple
have a copy for conversations they may want to engage in at home. This is a good habit to get into as a
couple, checking in with each other. ([Adapted from www. familyiife.com)

1. What could | do to help you feel more loved?

2. What could | do to help you feel more respectad?

3. What could | do to help you feel more understood?

Qc Z‘ .t
Relationship (J Solutions




Solution focused practitioner questions

Core Questions for Practitioners

These are some core questions that are worth trying to remember as they are always useful if you have a
small window of opportunity to talk to a couple/person about their relationship. Think of them as a first

aid kit, there when you need to respond quickly to a conflict situation.

If you felt like your relationship was in a better place, what would be different?
What would you both need to do differently to get there?

What might get in the way of you making these changes?

How could you help each other to overcome these barriers?

What support do you need from me?

Ref: Page 62




Tips for talking about relationships

Listen, really listen, don’t bombard with questions.

Ask about what someone is thinking, we often ask how someone is feeling and we often know
the answer before we get it. Asking about what someone is thinking tends to be more fruitful.

Quality not quantity, long conversations aren’t always helpful. Focus on what is really going
on rather than letting someone give you very long versions of their story.

It is not your job to fix it, but to listen and ask useful questions, that is the way you can add value.
Use open questions, summarise and feedback the thoughts and feelings you have picked up on.
You may find it helpful to remember that so much of what we communicate with someone is
done via our body language, tone, pace etc. We use verbal and non-verbal communication all

the time. You may find it helpful to share this with the parent you are working with as people are
often surprised to find how important the non-verbal side of the way you communicate is.

Relationship (/ Solutions
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Group Task: CASE STUDY

You are about to watch a clip of a scenario...

Relationship (/ Solutions

As we watch the clip think about -
How did the video make you feel?

What do you think the effects of
conflict can have on your children?

Parental relationships why do we
care about them?

Can you identify any of the tools in
the toolkit that you could use in this
situation?

61



See it Kelu=1{-1111}" Chloe’s Family: The Haircut

As we watch the clip think about -
« How did the video make you feel?

« What do you think the effects of
conflict can have on your children?

» Parental relationships why do we
care about them?

« Can you identify any of the tools in
the toolkit that you could use in this
situation?

Relationship (/ Solutions
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See it KLEEMN

Jag’s Family: New Trainers

As we watch the clip think about -
« How did the video make you feel?

« What do you think the effects of
conflict can have on your children?

» Parental relationships why do we
care about them?

« Can you identify any of the tools in
the toolkit that you could use in this
situation?

Relationship (/ Solutions
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Evaluation Form and Questions

Further Sources of information

Home - Reducing Parental Conflict - Knowledge Hub (khub.net)

Reducing Parental Conflict Hub (eif.org.uk)

Contact email: earlyhelptraining@lancashire.gov.uk

@ Click

re 1 a t e https://www.relate.org.uk

& TAVISTOC

Ref: Page 80
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https://click.clickrelationships.org/home/all-issues

K https://www.tavistockrelationships.org

Thank-you for attending today!

73


https://khub.net/group/reducing-parental-conflict
https://reducingparentalconflict.eif.org.uk/
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