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Reducing Parental Conflict Course



Amity Relationship Essentials: The Toolkit 

Welcome and Introductions

• Introductions/ Health and Safety 

• Hopes for the session 

• Anything we might be worried about?

• Confidentiality and self care 

• Session timings and breaks

• Working Agreement/Car Park

• Contact email: earlyhelptraining@lancashire.gov.uk
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mailto:earlyhelptraining@lancashire.gov.uk


Amity Relationship Essentials: The Toolkit 

Agenda
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• Domestic Abuse-Parental Conflict: Key Differences 

• Evidence/Research surrounding Parental Conflict

• The impact/ effects of Parental Conflict- both on parents and child/ren

• BREAK 

• Child Voice 

• Courageous Conversations 

• Using the Toolkit- ideas for activities 



Learning Outcomes 
1. To understand parental conflict and what the research says about its impact family 

functioning and outcomes for both adults and children. 

2. To recognise that there is a difference between domestic abuse and parental conflict.

3. To feel more confident about couple relationship quality enquiry in everyday practice.  

4. To become familiar with the with Amity Relationship Solutions toolkit and its contents. 

5. To understand the variety of tools and how to use them. 

6. To confidently  assess, plan, implement and review parental conflict support with 
couples and/or individuals. 
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• When we talk about parental conflict we 
are not talking about domestic abuse, or 
something that is escalating towards 
domestic abuse. 

• Domestic abuse involves a victim and a 
perpetrator. 

• Parental conflict is caused by a 
breakdown in healthy communication 
that can turn toxic and can sometimes be 
aggressive or violent – but does not 
involve a power imbalance. Ref: Page 6  

Parental Conflict and Domestic Abuse: The Difference

Both have a negative impact on children.



forbabyssake

Ref: Page 6  

Parental-
Relationships

-spectrum-
pdf 

https://www.forbabyssake.org.uk/for-parents/
https://www.forbabyssake.org.uk/wp-content/uploads/2021/02/Parental-Relationships-spectrum-updated-generic-version-21-feb.pdf
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Ref: Page 6  
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The impact of parental conflict on children - YouTube

Exploring the Evidence: 
Why Parental Relationships Matter 

https://www.youtube.com/watch?v=KC8SGofBTf0


What does the research say….

Over twice as likely (2.3 
times) to experience 

homelessness

Twice as likely (2.0 
times) to be in trouble 

with the police or spend 
time in prison

Almost twice as likely 
(1.9 times) 

to experience 
educational 

underachievement

Almost twice as likely 
(1.9 times) 

to experience not being 
with the other parent 

of their child/ren

Approaching twice 
as likely (1.8 times) 

to experience 
alcoholism

Approaching twice 
as likely (1.7 times) 
to experience teen 

pregnancy

Approaching twice 
as likely (1.7 times) 

to experience mental 
health issues

More likely (1.6 times) 
to experience debt

More likely (1.4 times) 
to experience being 

on benefits

https://reducingparentalconflict.eif.org.uk/#

Ref: Page 5 

https://reducingparentalconflict.eif.org.uk/
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Making the voice of the 
father louder  - because 
Dads matter too

That 76% of male prisoners had an absent father (Prison Reform 

Trust) and three quarters (74%) of British adults whose parents never 

lived together when they were growing up say they rarely/never saw 

their father during their childhood, compared to just 1% of the same 

group who say they rarely/never saw their mother. (Centre for Social Justice 

March 2019) 

Evidence suggests that parental conflict may have more of a negative impact on 

the father–child relationship than the mother–child relationship. Fathers are 

more likely to respond to parental conflict by withdrawing from their children or 

adopting poor parenting practices. In addition, parental separation can lead to 

reduced and inconsistent contacts between children and non-resident parents, 

who are typically fathers, further disrupting the father–child relationship. For 

these reasons, including fathers in family-focused interventions is an important 

future direction for both practice and research. 

Ref: Page 8  



What the child hears 

upstairs

How are they feeling?



The effects are real and can 
be long lasting… 

What effects do you see 
happening to children 
exposed to frequently 

unresolved parental conflict?

Ref: Page 7  

Reducing Parental Conflict Programme

https://www.gov.uk/government/collections/reducing-parental-conflict-programme-and-resources


It’s hard to parent well 
when you are living with 
destructive conflict in 
your relationship

Ref: Page 8  



Your ability to parent 
well can be impacted 
by the struggle to 
manage unhelpful 
conflict and a child’s 
needs

Ref: Page 9/10



Parent

Projected 
Anger

Frustration

Different 
person 

collecting

Over 
protective

Attention 
Seeking/ 

Emails/texts

Behaviour in 
Meetings

Arguments 
with other 

parents

Tears

Withdrawing/ 
no contact/ 
avoidance

Child

Changes in 
behavior

Aggression

Anxious/

worried

Withdrawn

Unable to 
focus and tired

Appearance 
/organisation

Friendship 
Groups

Attendance

How might conflict manifest in children and parents?



• Professional curiosity is the capacity and communication skill to explore and understand 
what is happening within a family rather than making assumptions or accepting things at 
face value.

• Curious professionals will spend time engaging with families. Observations can also be 
important. 

• Do not presume you know what is happening in the family home – ask questions and seek 
clarity if you are not certain. 

• Do not be afraid to ask questions of families, and do so in an open way so they know that 
you are asking to keep the children safe, not to judge or criticise.

• Be open to the unexpected, and incorporate information that does not support your initial 
assumptions into your judgement of what is going on in the family.  

• Changes in behaviour of children or parents may not be due to conflict – but they will be 
due to something – having  the courageous conversation can help us understand what.

Professional Curiosity and Courageous Conversations



Break Time!
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Tools and Strategies – Support for the Couple Relationship 
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The toolkit offers a range of 
tools and strategies that you 
can suggest parents use to 
understand where the conflict 
in their relationship may come 
from and what they can try to 
bring about positive change  



The causes:

Pretty much anything and 
everything can cause conflict, 
especially if a couple is living 
with large amounts of stress.

Ref: Page 11-12  



Group Task: 
On the next slide is an image…initially individually write down the first three things you 
notice about the picture…then compare notes…how were your perspectives different from 
each other? How do you think this relates to parental relationships? 
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Ref: Page 13 



Helpful v Harmful 

Arguing isn’t all bad news!

It really depends on the kind of 
arguing you do; you have a choice 
to be more constructive…



Considering 
the Voice of 
the Child 
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Ref: Page 16-17
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Constructive          and Destructive        Conflict 
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Many of us experience challenging times in our relationship and may struggle to 
communicate positively.  All families have arguments, it is part of how we 
negotiate, make decisions, understand each other and live together.  This is 
constructive and children learn from seeing how arguments are resolved.  
However, when arguments become frequent, intense and poorly resolved they 
become destructive, and children suffer from being exposed to them.  

Constructive and Destructive Conflict 

Ref: Page 18-19 
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Ref: Page 18-19 



Constructive versus destructive conflict 
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Ref: Page 18  



Constructive versus destructive conflict
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Ref: Page 19  



The Four Horsemen of the Apocalypse

Ref: Page 22-24 



Antidotes:

Critical: “You always talk about yourself, why are 
you so selfish?” 

Antidote: I’m feeling left out of our talk tonight 
and I need to vent. Can we please talk about my 
day?” 

Contempt: “You forgot to do the dishes again 
(eye roll) you are so flippin’ lazy!” 

Antidote: “I understand that you’ve been busy 
lately, but could you please remember to do the 
dishes when I work late? I’d appreciate it.”

Ref: Page 24



Antidotes: 

Defensiveness: “It’s not my fault that we are 
going to be late, it’s your fault for always 
getting ready at the last minute!” Antidote: “I 
don’t like being late, but you’re right. We 
don’t always have to leave so early. I can be a 
little more chilled.”

Stonewalling: “Look we’ve been through this 
loads of times, I’m tired of reminding you!” 
Antidote: “I’m sorry to interrupt you, but I’m 
feeling overwhelmed, and I need to take a 
break. Can you give me twenty minutes and 
then we can talk?”

Ref: Page 24



Always, sometimes, never 
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Ref: Page 26-27



As a human, you do what you do and think what you think 
largely influenced by your past experiences….. the ‘stuff’ 
you bring with you. 

This stuff consists of many different things like  
The culture and community you have lived in 

Your genetic make-up, your personality 
The socio-economic environment you have lived in 

Your past relationships, romantic and family
The way you were parented

What stuff is in your baggage?

Ref: Page 30-32



Vulnerability stress adaptation model (VSA) 
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Ref: Page 31-32



The things you bring with you into your 
relationship from your past experiences

The stressful events that you are dealing with

Your ability to adapt together as a couple 
taking into account your enduring 
vulnerabilities and the stress

VSA Template

Ref: Page 32



Roles that children can take on as a result of conflict

Ref: Page 33-34



What is difficult for me what is easy for me 
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Ref: Page 36



Easy and Hard activity cards 
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Ref: Page 37



Lunch-Time!
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Amity Relationship Essentials: The Toolkit 

Agenda
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• Using the Toolkit- ideas for activities

• Solution Based Questioning 

• Case Studies 

• Final Thoughts- Child Focus 

• Close and Evaluation 



What is your style?

How does your style effect your partner 
and how the argument goes?

Ref: Page 38



This is a person who uses silence and 
withdrawal to get what they want. They 
often feel resentful and are trying to gain 
sympathy from others to get a certain 
outcome that suits them. 

Some people are capable of long periods 
of sulking. Often the partner of a sulker 
can’t stand the atmosphere so will give in 
to the demands being made in order to 
restore peace.

Ref: Page 38



Walking away from conflict is a self-
preservation strategy a lot of the 
time. You feel overwhelmed by the 
conflict and are struggling to find a 
resolution, walking away provides 
the opportunity to process what is 
happening and hope that things calm 
down so a more productive 
conversation might follow later on.

Ref: Page 38



Pushing for discussion, for the 
other person to engage and ‘get 
things sorted out’ in the moment 
is a common arguing style. This 
behaviour is often what causes 
the other person to walk away. 

The need for discussion to be 
immediate, to see things through 
at the time that they happen feels 
important but that feeling may 
not be shared.

Ref: Page 38



How a relationship develops

Ref: Page 40-42



Simple Cognitive 
Behaviour Therapy

Couples constantly observe each 
others behaviour

They have a response in their 
thoughts and feelings to what they 
see

They often make assumptions about 
their partners thoughts and feelings 
and respond based on those 
misunderstandings…

Ref: Page 44-47



48



The Feelings Wheel

What is behind your…

Sad?
Mad?
Scared?
Joyful?
Powerful?
Peaceful?

Ref: Page 48-50
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Angry because?

Couples are often angry
and it’s valuable to  identify 
what is behind that anger as 
that is often misunderstood if 
not explored…

Ref: Page 51



Some solution focused questions…

When you felt ok together, what was 
happening then that isn’t happening now?

How have you coped together when things 
have been difficult in the past?

What would you partner be doing if you 
were feeling more loved by them?

What might get in the way of you moving 
towards feeling more ok? 

What could you do for each other that 
might help you to feel more connected?

Ref: Page 52



Speak using ‘I’
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Ref: Page 54-55



Our typical day and the trigger times/issues that cause conflict 
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Ref: Page 56



Communication 
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Ref: Page 58-59



Communication 
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Ref: Page 58-59



Practitioner questions for couples 

57
Ref: Page 60-61



Solution focused practitioner questions 
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Ref: Page 62
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Break Time!
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Group Task: CASE STUDY  
You are about to watch a clip of a scenario…
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As we watch the clip think about -

• How did the video make you feel?

• What do you think the effects of 

conflict can have on your children?

• Parental relationships why do we 

care about them? 

• Can you identify any of the tools in 

the toolkit that you could use in this 

situation? 



As we watch the clip think about -

• How did the video make you feel?

• What do you think the effects of 

conflict can have on your children?

• Parental relationships why do we 

care about them? 

• Can you identify any of the tools in 

the toolkit that you could use in this 

situation? 

Chloe’s Family: The Haircut 
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As we watch the clip think about -

• How did the video make you feel?

• What do you think the effects of 

conflict can have on your children?

• Parental relationships why do we 

care about them?

• Can you identify any of the tools in 

the toolkit that you could use in this 

situation? 

Jag’s Family: New Trainers
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…A final thought…
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Evaluation Form and Questions
Further Sources of information 

Home - Reducing Parental Conflict - Knowledge Hub (khub.net)

Reducing Parental Conflict Hub (eif.org.uk)

Contact email: earlyhelptraining@lancashire.gov.uk
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Thank-you for attending today!Ref: Page 80 

https://khub.net/group/reducing-parental-conflict
https://reducingparentalconflict.eif.org.uk/
mailto:earlyhelptraining@lancashire.gov.uk


Evaluation


